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APPLY TODAY

Interested candidates

please contact

WHO WE ARE

ATS (Algoma Telephone Systems, Inc.) operating as Algoma Technology Systems was
founded in 1979. Under new ownership since 2021, ATS is a multi-division company
that provides communications, security, and managed IT services at a cost-effective,
hassle free and reliable way to all our customers. We are a local company that aims
to provide superior customer service. Our focus is on providing our customers with
a reliable, transparent, and unparalleled customer experience while providing service

efficiently.

THE ROLE

We are seeking an experienced Senior Security Systems Technician with expertise in
the installation, configuration, and maintenance of advanced alarms security systems,
access control and CCTV camera systems. This role is ideal for a professional with
deep technical knowledge and a proven track record of delivering reliable security

infrastructure solutions.

As a senior technician, you will be responsible for leading the setup and upkeep of
CCTV, Alarm Systems, Access Control, and related electronic systems. You will ensure
seamless integration with network infrastructure and provide troubleshooting

support to guarantee optimal performance.

We seek someone with experience, passion, and drive. As you work with
various managers and operations team members, you must be a great fit for
our team. We're down-to-earth, fun, and have a work-hard, play-hard
mentality. Integrity and honesty are important character traits that you must
have, along with a strong work ethic, high degree of initiative and a continuous

desire to succeed.
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RESPONSIBILITIES

« Install, configure, and maintain security systems including CCTV, intrusion detection systems, and access control
within industry standards and manufacturer specifications.

«  Perform cabling, wiring, and terminations for new and existing installations as per current industry standards.

« Troubleshoot, diagnose, and resolve hardware, software, and network-related issues.

«  Conduct system testing, calibration, and performance verification.

» Integrate security systems with IT and network infrastructure.

«  Perform site surveys to assess security requirements and develop customized solutions tailored to clients' needs.

« Collaborate with project managers, engineers, and other team members to coordinate installation schedules and
ensure timely completion of projects.

«  Provide technical support and training to junior technicians and end-users.

« Maintain accurate records of installations, service calls, and preventive maintenance activities.

« Adhere to safety protocols and guidelines to ensure a safe working environment.

«  Stay current with emerging security technologies and industry best practices.

REQUIREMENTS

e 5+ years of hands-on experience installing and maintaining CCTV, alarm, and access control systems.

«  Strong proficiency in cabling, system integration, and networking fundamentals.

«  Experience with IP-based security systems and related software platforms.

« Solid understanding of networking basics; IP addressing, subnetting, and common protocols (TCP/IP, DHCP, DNS).

«  Ability to read and interpret technical diagrams, schematics, and manuals.

«  Proven troubleshooting and problem-solving skills with the ability to work independently.

«  Strong organizational skills, attention to detail, and technical aptitude.

«  Excellent communication and interpersonal skills for working with clients, colleagues, and vendors.

« Valid driver’s license with flexibility to travel to job sites as required.

«  Willingness to work flexible hours, including evenings and weekends, to meet project needs or respond to emergency
calls.

«  Safety certifications (e.g., Working at Heights, Elevated Platform, Ladder Safety, WHMIS, First Aid)

« Bachelor’s degree in Electrical Engineering, Computer Science, a related field/ equivalent certification preferred.

«  Relevant certifications (e.g., CCTV Technician, Access Control Professional (ACP), Alarm Technician Certification (ATC))
along with safety certifications considered an asset.

« Additional training (e.g., IHSA Supervisor, Belden) is an advantage.

The position will require the candidate to use sound independent judgement within established procedural guidelines

and demonstrate professional integrity.
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SECURITY AND SAFETY REQUIREMENTS

. Bondable with Criminal Record Check

. Must have valid Driver’s License and clean driving record

WAGES AND BENEFITS

. Competitive salary commensurate with experience.

. Paid time off and holiday pay.

. Opportunities for professional development and career advancement.

. Company-provided tools, equipment, and vehicles for job-related tasks.

. Company vehicle and company cell phone.

. Health, dental, and vision insurance benefits after successful completion of probation period.

LOCATION: Onsite at our headquarters at 270 Bruce St, Sault Ste. Marie, Ontario.

Interested? Email your resume to HR@ATStechnology.ca and include “SENIOR SECURITY SYSTEMS TECHNICIAN" in the

subject line. While we appreciate all applications, only candidates who closely match the above criteria will be considered.
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