
 

FOR IMMEDIATE RELEASE 

 

Algoma Technology Services (ATS) Named 2026 MSP Titans of the Industry 
Awards Finalist 

 

Sault Ste. Marie, Ontario – September 21, 2026 – Algoma Technology Services (ATS) has 
been named a finalist in the Women Owned/Led category of the 2026 MSP Titans of the 
Industry Awards, marking the second consecutive year the Sault Ste. Marie-based 
technology company has been recognized by the international awards program. In 2025, 
ATS was named a finalist in the Canada category, recognizing the company’s growth and 
impact as a Canadian Managed Service Provider. 

The MSP Titans of the Industry Awards recognize Managed Service Providers (MSPs) 
demonstrating leadership, innovation, client success and impact within the technology 
services industry. 

For ATS, the recognition reflects several years of growth and transformation as the 
company has expanded its managed IT and cybersecurity services while continuing to 
provide telecommunications and integrated technology solutions. Today, ATS supports 
municipalities, Indigenous communities, healthcare and education organizations, 
businesses and non-profits across Ontario and into remote northern communities. 

“I’m incredibly proud to receive this recognition, but what makes it meaningful is what 
it represents,” said Natalia Grant, Vice President of Operations at ATS. “We have 
worked hard to build an organization where our people are empowered to grow, where 
we continuously improve how we deliver services, and where our clients know they 
have a technology partner invested in their success. Being recognized alongside other 
women leaders in our industry is an honour and something I’m very proud to share 
with our entire team.” 

Natalia has played a key leadership role in ATS’s evolution and the development of its 
managed services operations, including strengthening project and service delivery, 
implementing operational standards and governance, developing employees and building 
scalable processes to support the company’s continued growth. 



 

The recognition also reflects ATS’s commitment to developing the next generation of 
technology and business professionals through internships, mentorship, professional 
development and partnerships with local educational institutions. 

“Natalia has been instrumental in the transformation of ATS and in building the 
operational foundation that has allowed us to grow,” said Ian Grant, President & CEO 
of Algoma Technology Services. “She brings structure, accountability and a genuine 
commitment to developing people, while never losing sight of the experience we 
provide our clients. This recognition is well deserved, and our entire team is extremely 
proud to see her leadership recognized on an international stage.” 

ATS’s approach combines managed IT, cybersecurity, cloud services and strategic 
technology planning with its longstanding expertise in telecommunications and integrated 
technology. The company focuses on helping organizations strengthen their technology 
environments, reduce risk and plan strategically for the future. 

“Technology continues to change incredibly quickly, and our clients are being asked to 
navigate more complexity and risk than ever before,” Natalia added. “Our 
responsibility is not simply to respond when something goes wrong. It is to help our 
clients become more secure, resilient and prepared for what comes next. That 
mindset has shaped how we have built our managed services practice and how we 
continue to evolve as an organization.” 

Winners of the 2026 MSP Titans of the Industry Awards will be announced on December 9, 
2026, at the Beverly Hilton Hotel in Beverly Hills, California. 

For more information about Algoma Technology Services, visit www.atstechnology.ca. 

 

About Algoma Technology Services 

Founded in 1979 and headquartered in Sault Ste. Marie, Ontario, Algoma Technology 
Services (ATS) is an integrated technology services provider delivering managed IT, 
cybersecurity, cloud, telecommunications and physical security solutions. ATS supports 
organizations across Ontario and northern and remote communities, including 
municipalities, Indigenous communities, healthcare and education organizations, non-
profits and businesses. 



 

Through its MSP+ approach, ATS combines day-to-day technology support with 
cybersecurity, project delivery and strategic technology planning, helping organizations 
build secure, reliable and sustainable technology environments. 

 

About Natalia Grant 

Natalia Grant, MBA, PMP, PgMP, PROSCI, is Vice President of Operations at Algoma 
Technology Services, where she leads operations, service delivery and project governance 
and has played a central role in the development and growth of ATS’s managed services 
practice. 

Her leadership focuses on operational excellence, continuous improvement and 
developing people. She is also involved in supporting the next generation of business and 
technology professionals through mentorship, internships and collaboration with local 
post-secondary institutions. 
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